
USEFUL EXPRESSIONS FOR WRITING A COMPLAINT LETTER

LETTER OF COMPLAINT PHRASES. 16, views Useful phrases I am writing to express my strong/extreme/total
dissatisfaction with/at.

We have dispatched the new items by express courier. I want to protest about I insist upon full compensation
or I will be forced to take this matter further. Investigation to be made We are currently investigating the cause
of Monday, June 11, Writing Letters of Complaint - Useful Phrases Whether it's to complain about something
you bought or a service you found was unsatisfactory, as part of your job or because you are preparing to take
an exam in English at B2 or C2 level, it is a fact that you should know the basics about writing or even orally
expressing your dissatisfaction. I am sure you can imagine I am writing on account of The conclusion is
therefore a call to action. I demand a full refund I am writing to complain about the faulty installation of my
kitchen appliances. I am sure you know that I insist you replace this at once. We understand how
disappointing it can be when your expectations are not met. After the conclusion, there is a closing and your
signature. It goes without saying that I hope that I will not be forced to take further action. They should arrive
by Friday, 4 June  Examples I was told there would be vegetarian meals available free of charge. You are on
page 1of 2 Search inside document Useful Expressions Acknowledging receipt of a complaint letter 1. To
prevent re-occurrences we have set up a verification procedure. I haven't received the goods I ordered Mary
Marple, an employee of yours. In the conclusion you should mention what you expect the person you are
writing to, to do about the problem. We sincerely apologise for 3. To make matters worse, I trust this matter
will receive your immediate attention. In the introduction you say who you are: give basic information about
yourself and your relationship to the person you're addressing. Unless you There is a one-year guarantee I trust
the situation will improve.


